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. Spark Loyalty By Creating a Culture of Gratitude for Your
@CommumtyConference
Supporters

Hello, my name is Sean Potero

66 Never gonna give you up. Never gonna let you
down. Never gonna run around and desert you”

- Rick Astly

CONNECT WITH ME:

v. 1 spotero@donorperfect.com

muwpw Oitps://www.donorperfect.com/learning-center/

m linkedin.com/Sean-Potero
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@CommunityConference
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@CommunityConference

Donor Retention Rates

AVERAGE DONOR RETENTION

DONORS THANKED THE SAME DAY

60.9%

*GivingUSA.org



@CommunityConference

Agile Acts of Acknowledgments

Your recipe to spark loyalty from constituents:
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@ Community Conference

Fact Actin’ SmartActions

Data entry robots that do what you tell them!




@CommunityConference

Data Entry Robots!

Ingredients:

Results:
Unique treatment of 2nd time donors




Welcome to the DonorPerfect
Fundraiser Bot

Turn off your brain!

Let the DonorPerfect Fundraiser Bot do the thinking for you!




@CommunityConference

The Fundraiser Bot

Save time

Better engage audience
Strengthen relationships
Motivate supporters to act
Get volunteers involved

SCAN TO
TRY IT NOW!

Phone and Laptop Mockups

o
@ DonorPerfect Fundraiser Bot

About You & Your Organization
Author Name *



@CommunityConference Spark Healthier Decision-Making and Data Management

Recap & Takeaways

e Gratitude strengthens loyalty
e Automation saves time

e Personalized communications
fosters connection




Spark Loyalty By Creating a Culture of Gratitude for Your
Supporters

@ Community Conference
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Spark Loyalty By Creating a Culture of Gratitude for Your

CommunityConference
@ Y Supporters

Thank You!



RESOURCES

BELOW




