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Hello, my name is Sarah

“There is no greater power on this earth than stories”

CONNECT WITH ME:

v. 1 Slalonde@donorperfect.com

mumpw Oitps://www.donorperfect.com/learning-center

m linkedin.com/Sarah-Lalonde



* X
Share Your Story & Segment

Your Donors to Spark
Lasting Engagement
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“ With storytelling, you're not
just asking for money, you're
sharing a narrative that tugs

at heartstrings, and in turn,

opens up wallets.”
- Mallory Erickson
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What do we need?

What? Who? How?
The Story: Segment to send Communication
What will you send the story to method

send
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Do you need help writing this story?
Try the DonorPerfect Fundraiser Bot!

Hi there! I'm here to help you create fundraising communications
like emails, letters, social media posts and more.

I’'m powered by ChatGPT* and free for nonprofits to use to help
you raise money!

Please use this step-by-step tool to create fundraising appeals

*ChatGPT is a product of OpenAl and
and other communication. All fields are required.

subject to its terms and conditions.
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How to Segment in DonorPerfect?
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Selection Filters!
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Email Communication using Constant Contact

* % %

Integration with DonorPerfect
DonorPerfect templates directly in
Constant Contact

Use selection filters to create manual
and dynamic lists

Track emails sent directly in
DonorPerfect!
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What about Mail?

% Use DonorPerfect Fundraiser Bot, same
information just change the delivery
method

* Use Mail Merge to export a list, or merge
into a letter directly

% Include a QR code on your letter!
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When you receive the gift

Thank your donors using Email Templates in
DonorPerfect

Use Constant Contact to send follow up emails and
update your donors on their impact

Use the Fundraiser Bot to help you create regular
content
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Recap

% Your story is important
% Use tools directly in DonorPerfect to communicate
such as:
o Mail Merge
Constant Contact Integration

O
o QR codes
o Fundraiser Bot




@ Community Conference Spark Healthier Decision-Making and Data Management
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This is a General Slide Title

This is a sentence on the slide. This slide is probably good for something with a lot of text
and no images. This is a link »

e |am a bullet

e | am another bullet

o | am a sub-bullet


http://www.donorperfect.com
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I’m a Section Header

I’m a section sub-header, you can delete me if you want!




I’m a Section Header

I’m a section sub-header, you can delete me if you want!
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This is a General Slide Title

This is a sentence on the slide. This slide is probably good for something with a lot of text
and no images. This is a link »

e |am a bullet

e | am another bullet

o | am a sub-bullet


http://www.donorperfect.com
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Share Your Story &
Segment Your Donors to
Spark Lasting Engagement
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This is a 2 Column Slide Title

This is a sentence in the left column. This is a sentence in the right column.
e |am abullet e |am abullet
e | am another bullet e | am another bullet

o | am a sub-bullet o | am a sub-bullet
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Total Records

1,018

100% of your database will be

synchroonized

Moves

25

10 new household addresses
15 new individual addresses

Non-Mailable Addresses

14

1invalid addresses 4 deceased househols

3 vacant addresses

Automatic Processing Run a one-time batch Reminders

Automatic processing is
Payments process on their scheduled due date

Daily confirmation emails are sent to 1 recipient

Automatic receipts is
Email receipts are sent after each successful batch.

Visit Email Receipt History to track your Automatic receipts.

& Edit settings

Deceased Records

6 deceased individuals

Nicole Summers

Q 30 Race Street, Phildelphia PA e
& msummers@gmail.com
R 111-555-777 E

Save a Life

550 0f $2,000 Goal

A

Annual Fundraising Goal

DONOR RETENTION

Retsined from

January 1, 2021 to December 31,2022

$9,875

30,tsfrom 10 doncrs

by 713112021

Goal $160,000

$50000

DonorPerfect Product Shots

Review Batch Reports (recommended)

Select Report

® Transaction Listing

© Show More Options
O GL summary Listing
O 6L Detail Listing

Report Heading (Optional)

L Display Individusl and Consolidated Gifts

[0 Include Tribute Notifications

©00

Screen Printable  Excel  Word

Receipt Filter Options
Type of Receipts to Send
Email [ Letter (] Annual Consolidated Email @

© show More Options
Your Receipt

Your payment was approved.

Thank You!

8 Plaase print this page for your recards.

Transaction Date

Transaction Amount
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DONOR PERSONA- AT

@donorperfect . ALERT o Giving / Spending Capacity Over 5 Years -

Suburban upper middle class home Subject
Married with young adult / college-aged children ' G2 send Email
Bachelor's Degree @ righer 28%
i 3 N B i UA Fu @ Via DonorPerfect
Gift over $500! 85 @ High 13%
. . Self-employed PR consultant Via My Email
Give Dr.Chadha a personal phone call to thank them for their O hd @ Vedium 21% My Emal
gift of $550.00 4 Lo |
Supports several charities in her local community 0/
PP i © Lower 5% R—

Phone number is (555) 533-5555

) ) " 205566
Regularly attends social gatherings, events, and speakers. Lowest 2% R
Enjoys personal travel and restaurant dining. Has more time to e w1 o
NETWORKER NICOLE contribute now that kids are grown. -
Mr.and Mes. Roger Sandstone -
s € @ 1 - $35 $5000  $14,659 28
norosergme o QI o Lastain o022 Largestaic Letime Number of ifts ’
4414/20200 - Member a: Fywath Country Club and. voluniese Byears
Main  Gifts  Pledges  Comects  Bio  Other  Links  Addresses  Accounts it ont ot
Qoo B
©Gonstituent Contact nformation Event Details Create Inv Manage Responses cRegistrants  Tables/Teams ]
s P — —
s e Bt Aromousboor? O ves B . .
e Sarome o
Opeaiine ] okt [y an ot
T Mot [0 22885

searsse2 a—

Engagemert s Besi e 9
T — Home phore B —
[ e [sadstons rgergiomaio 2 ©

=T Recepng rference B N Oves @10

©Spouse/Partner Information

Spouseparner il s ry Wil S|

Soouse Geer 3 Spouse Deceasea o [ |8

@ Contact Preforences.
00 et Send i DoNotEma? DoNercar =

]

Reclp e ery Prefrence
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Set Mail Merge Options

Detaun i Merge (marge) (shared © A e Tamplata 2 5 Tamplte

°
PO Mai Mo P G vt O

P P 1111
[
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Classic Forms plus
« Crowdfunding

Online Forms (new) Classic Forms

+ One Time Donation Volunteer Sign-up
+ Monthly Giving Event
Membership

o Ve o 5 490 RS rnd o e s
oty

T i o
Ao b ach o B O s e

S e s e v ey s Ve

Surveys
Mailing Subscription

Rt e ey
o S

Sy Yo,

Omasda. Foran

Drag & drop to build your form

T ‘Form‘u‘tk‘e‘“ T Form title

his for form titles and
lines

Section header
Use these to organize
forms into sections

Descriptive text
Crate instruction o | wan

Select your payment method

Pay with PayPal

(Paywilhcsrd visa @B oo
SRRt e

Credit Card Number Expiration®  cw*

& We use the highest level of PCI certification and 256-bit
encryption to keep your payment information safe.

Join our monthly
giving program!

Iwant o gve’
o S TTTE—
Contact

Text...

VOLUNTEER - to donate time

VIDEO - to see an inspirational story
PLEDGE - to make a pledge
DONATE - to donate by credit card
Marisol Dominguez

41110000 xxxx 11
Exp: 01/35

Volunteer

volunteering with Coral Acres, please Marisol Dominguez

$50.00

Thank you for your interest in

tell us your first and last name.

Charge $50.00

DonorPerfect Product Shots 3

GIRLS RUN
THE WORLD

Girls just want to have
fundamental skills

Join our growing network!

Contact

First Name "

Pl workahops snd ofered scholaabip sl
Siness,or ‘raning things* i genaral. Wi
Jennifer 3

Jennifer Graham

Q 124-143-5235 EH 140
e <4 kramage@softerware.com

Address”

Last Name*

2222 Pine St

“ Report Center

© Add New Easy Report Show 10 8 Searchfora keport [0

B All Reports

D ¢ LastRun -

Financial Reports e ——— 0 6 006000 deters ©
Listings # GRComparson by Timeeriod o o oYoE000  setons v
Easy Reports * Ghabyoae o W oyoNE000  sctons v
Other Reports * | Soltaton Anabsis B 5 0301000 | Actions v

S CanersLecarhnayes 0 2 wou000  deers v

My Favorites % Cross Tabulation Report a 6 1033000  Actions v

Scheduled PR T—— B 1., J—_

e Monthand Y to Dt Summary (Caenc) 8 @ sctons +
# | Constuentsimmary B ™ o000 ctans +
*  Eponioris 8 7 oneso00  etans «
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Example imagery to use
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@C mmmmm ityConference Icons to use (CAN CHANGE FILL COLOR)
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