


Hello, my name is Janet Carroll
Volunteering for the greater good has always been a priority and 
working directly with amazing people at non-profit organizations 
for over 20 years has been both an honor and a privilege.  Thank 
you for all that you do, making a difference every single day, 
making the world a better place.

CONNECT WITH ME: 

JCarroll@DonorPerfect.com

www.donorperfect.com/learning-center



Spark Stronger Relationships with 
Your Prospects and Donors







Today’s Focus

● Touch points

● Documenting the details

● Reporting the details

● Communication Checklist



Touch Points1



● What is your goal?
● What did you send?
● How you sent it?
● Was there any interest?

Cultivation Stewardship

● What is your goal?
● Is this a personal check-in?
● What are your Interactions?
● Should you offer a survey?



2 Documenting the Details



● Who is responsible?
● What are the details?
● How will this communication 

take place?
● When does this need to be 

completed?

Define the Tasks



● Track important details
● Automate values, if possible

Setup - Codes



It’s 
Data Entry

Time!



On the Road?
Use DPMobile!



● Determine your needs
● Choose the best format

Setup - Reports



3 Reporting the details



● Scheduled Donor Outreach 
(Home Page)

● Contact Listing Report
● Dashboard Reports

Helpful Reports

● Easy Reports
● Contact Calendar



It’s 
Reporting 

Time!



● Document with intention
● Use DonorPerfect tools

○ Default values
○ DPMobile
○ SmartActions

● Report
○ Be current
○ Assess your efforts
○ Dashboard reports
○ Schedule reports

SPARKING 
Communication 
Checklist



Keeping on top of touch 
points will undoubtedly 
spark internal and 
supporter engagement.



Thank you!
We stand beside all of you as you set yourselves up for success 
with organized task planning, note taking and regular reporting to 

keep you on track.


