


Hello, my name is
Donna Mitchell 

“Do the best you can until you know better. Then when you 
know better, do better.” ~Maya Angelou 

CONNECT WITH ME: 

dmitchell@donorperfect.com

https://www.donorperfect.com/learning-center/

www.linkedin.com/in/donna-mitchell-022a697/

Spark Informed Exchanges



Make informed decisions to drive more meaningful interactions

Spark Informed 
Exchanges Using Donor 

Data and Insights



What's In It For You?

Identify donor segments: Easily find and reactivate lapsed donors and communicate with 
personalized messages, letters and/or emails that resonate with their interests and giving trends.

Monitor and Evaluate: DonorPerfect's filters and reports help you easily monitor the 
effectiveness of your communication and cultivation strategies, such as donor retention rates, 
response rates, and donation levels to determine the next steps in the donor journey.

Spark Informed Exchanges



AGENDA

★ The Goal 

★ Target Donor Segments

○ Fields

○ Filters

★ Use DonorPerfect's Reports 

○ Standard Reports

○ Easy Reports

★ Personalize Communications

○ Mail merge letters

○ Constant Contact email templates
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1 The Goal
Leveraging data insights to drive meaningful interactions with 
donors and stakeholders
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What is Your Goal?

★ Start a Monthly Giving Program

★ Upgrade Mid-level or Major Donors

★ Reactivate Lapsed Donors

My lapsed donors are those whose last gift was between 1 and 3 years ago. Yours 
may be the last 18 months or the last 5 years. 
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Your Current Situation - Lapsed Donors

★ Find and re-engage existing donors

★ Understand their giving trends

★ Personalize communications

★ Monitor your cultivation success
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The Result: Customized Reports
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2 The Target
Use filters and existing fields to target your donor segments
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Your Target

★ Large number of lapsed donors

★ When did they last give and how much? 
What appeal did they donate to?

★ Use DonorPerfect fields to include in 
personalized communications

★ Reactivate Lapsed Donors

Spark Informed Exchanges



System-Calculated Fields Tip: You can create your 
own Calculated Fields for 

specific gift totals
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DonorPerfect Fields and Filters

DonorPerfect System Calculated Fields

★ Last Gift Date (LAST_CONTRIB_DATE)
★ Last Gift Amount (LAST_CONTRIB_AMT)

DonorPerfect Filters

★ Last Gift Date between 01/01/2020 and 
12/31/2022

The Reason They Gave 

★ Last Solicitation Code Tip: Consider other criteria such as, Donor Type = Individual, Email is 
Not Null, Email is Null to determine whether they get an email or a 

letter
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Let's Build a Filter
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3 Lapsed Donor Information
Create reports to see more information about your targeted 
donors
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Lapsed Donors Reports

★ Displays last gift date and amount for 
lapsed donors

★ Lists constituent contact information, 
the amount and date of their most 
recent gift, and cumulative giving totals

★ Customizable report that exports as a 
.csv (Comma Separated Values) file 

★ Customized, formatted or .csv report

★ Some Year But Not This Year
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★ Constituent Summary

★ Export to File

★ Easy Report Builder



DonorPerfect Reports

Tip: Create separate reports and filters for donors with and without and email address and 
use them to create your mail merge or Constant Contact email lists!
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DonorPerfect Reports
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4 Personalized Communications
Appeal to your donors' interests and communicate in a format 
that works for them!

Spark Informed Exchanges



Personalized Communications
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5 Monitor the Results
DonorPerfect's reports can help you monitor your success: 
response rates, retention, and donation levels 
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Gifts & Giving Trends Reports

Spark Informed Exchanges

★ All donations that have been received 
during the user-defined date range

★ A listing of all gifts in a given date range 
that includes some gift codes and whether 
they are pledge payments

★ Customizable report designer

★ Provides a 'state of the database' analysis 
with 26 statistics including new donor 
revenue, retained donor revenue, and the 
attrition rate

★ Gifts by Date

★ Daily Log

★ Easy Reports

★ Comprehensive Donor Revenue 
Analysis



Gifts & Giving Trends Reports
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Recap

★ Define your goal

★ Use DonorPerfect's fields and filters to target 
your donor segments

★ Use standard and customized reports

○ Get more information about your donors 
donation and communication preferences

○ See the results of your fundraising efforts

★ Create personalized communications to appeal 
to your donors
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DonorPerfect Resources
DonorPerfect Community Knowledgebase Articles

DonorPerfect Calculated Fields General Financial Reports Listing Reports Using the Easy Report Builder

Export Templates Mail Merge Constant Contact Integration Constant Contact Field Mapping

*DonorPerfect Live Webinars and Virtual Classes & #On-Demand Webinars
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Filters and Reporting
#10 Finding the Data You Want 101
#11 Finding the Data You Want 102
#5 Basic Reporting 101
#12 Using DP Reports
#15 Financial Reporting in DonorPerfect
Contact Management
#13 Creating a Mailing List
*Custom Data for Donor Communication

Constant Contact 
#DonorPerfect & Constant Contact
*Using DonorPerfect for an Email Campaign

*Calculated Fields - A Way to Use Your Data
*Lapsed Donors - Getting Them Back
*Screen Designer in DP: Data Entry Screens Your 
Way
*DP Easy Report Builder

https://softerware.force.com/dpcommunity/s/article/DonorPerfect-Calculated-Fields
https://softerware.force.com/dpcommunity/s/article/Using-General-Financial-Reports
https://softerware.force.com/dpcommunity/s/article/Report-Types
https://softerware.force.com/dpcommunity/s/article/Using-the-Easy-Report-Builder
https://softerware.force.com/dpcommunity/s/article/Overview-Export-Templates-Exporting-File
https://softerware.force.com/dpcommunity/s/article/Mail-Merge-Overview
https://softerware.force.com/dpcommunity/s/article/Constant-Contact-Overview
https://softerware.force.com/dpcommunity/s/article/Constant-Contact-Field-Mapping
https://www.donorperfect.com/learning-center/live-webinars-classes/
https://www.donorperfect.com/learning-center/on-demand-webinars/


Questions?
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Thank You!
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