


Hello, my name is 
Arlene Lesse

Let me show you how to be more efficient and 
effective fundraisers! 

CONNECT WITH ME: 

alesse@donorperfect.com

linkedin.com/in/arlene-lesse



Spark More Donations 
Through Timely Connections



Agenda 

● End Result

● Contact Management

○ Donor Outreach

○ Portfolio Management including Calculated Fields

● Reports

● SmartActions



End Result with Two Reports



Contact Management is the Key 

● Track communications and touchpoints with 
donor
○ Syncs with calendar
○ Accessible on mobile app
○ Home Page listing



Contact Management Becomes Portfolio Management 

● Utilities >> Screen Designer >>Add New Field
○ Portfolio Management Stage 
○ Portfolio Management Ask Amount



Steps For Creating a Calculated Field

Add a New 
Calculation

Build a New 
Field

Select Your 
Formula                

Apply a 
Selection 

Filter

Save Your 
Work     

Run 
Calculation     



Portfolio Management - Calculated Fields

● Calculated fields
○ Last Portfolio Management Stage
○ Last Portfolio Management Ask Amount
○ Last Portfolio Management Date



Add New Easy Report



Portfolio Management Export Template



Solicitor Analysis



SmartActions

● Automations to make you more efficient
○ Trigger

■ New Gift Save 
■ Selection filter: Gift Amount greater than or equal to $1,000 and Solicitor = X

○ Configure Actions
■ Send an email to Solicitor X 
■ Create contact transaction for Solicitor X to thank donor



Recap

● Staying in touch with donors is critical to retention
● Use Contact Management to track past and future touchpoints
● Portfolio management can be tracked on the Contacts screen

○ To identify touch points made with major donors
○ To measure the effectiveness of solicitors

● Use Calculated Fields to simplify reporting on portfolio management
● Various report options available
● SmartActions can automate the notification of the gift to the solicitor



Q & A



Thank you!


